
Custom compression solutions that Fit your busy lifestyle. 

support@mzcustomfit.com 

Phone (833) 488-1905 
Fax (877) 890-7749 

NEW PATIENT INFORMATION

Thank you for giving MZ CustomFit the opportunity to assist you with your garment orders.  MZ 

CustomFit’s priority is to provide you quality compression therapy garments quickly and 

reasonably.  Our main billing service center is in Murfreesboro, Tennessee and we have fitter 

service locations throughout the United States, in addition to certified fitters that work 

remotely in the field.  MZ CustomFit also works closely with manufacturer representatives, 

lymphedema therapist and lymphedema treatment programs nationwide.  MZ CustomFit has 

Lymphedema Therapist on staff to assist with answering questions from patients or therapist.  

This extensive network helps to assist you in the most reasonable priced garments, while 

maintaining the quality you desire.  MZ CustomFit’s services includes assistance in obtaining 

proper authorizations for lymphedema related medical supplies from your insurance provider, 

billing the insurance company, and product reorders.  In additional, MZ CustomFit can work 

with arranging mobile fitters and in-services in your area to better support your needs. 

REGARDING YOUR LYMPHEDEMA PRODUCT ORDER 

MZ CustomFit will verify your insurance benefits and reach out to you regarding your insurance 

plan details.  This will include information about your deductible, co-insurance, and plan 

specifics, such as pair allowance.  If your plan is at 100% coverage, then we will place your order 

and reach out with delivery details.  If your plan does not cover at 100%, then a member of our 

team will reach out to you to discuss the payment details. 

IMPORTANT CONTACT INFORMATION 

MZ CustomFit will work closely with your therapist, fitter, and billing team to provide the 
quickest turnaround possible for your order. You can call us at (833) 488-1905 or email us at 
support@mzcustomfit.com. We will contact you shortly about your lymphedema supply order 
and please do not hesitate to reach out with any questions or concerns. MZ CustomFit is here 
to provide support and assistance to you and your health care provider. You can also reach us 
through our custom portal.
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